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WEBROOT CONSUMER TERMS AND CONDITIONS 

Last Updated: January 27, 2025 

THESE WEBROOT CONSUMER TERMS AND CONDITIONS (“TERMS”), TOGETHER WITH ANY SUBSCRIPTION 
DOCUMENTATION (COLLECTIVELY, THE “AGREEMENT”) GOVERNS YOUR USE OF THE SERVICE.  BY CLICKING “AGREE” OR 
ANOTHER ACCEPTANCE BUTTON OR USING OR INSTALLING THE SERVICE (THE FIRST DATE ON WHICH ANY SUCH ACTION 
OCCURS, THE “EFFECTIVE DATE”), YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND 
AGREE TO BE BOUND BY IT. IF YOU DO NOT AGREE, YOU ARE NOT AUTHORIZED TO USE THE SERVICE FOR ANY PURPOSE 
AND YOU MAY NOT ACTIVATE ANY SOFTWARE. 

WEBROOT MAY MODIFY THIS AGREEMENT FOLLOWING NOTICE TO YOU, WHICH NOTICE MAY BE PROVIDED VIA IN-
PRODUCT MESSAGING, BANNER NOTIFICATIONS ON THE WEBROOT WEBSITE, THE SOFTWARE, THE CONSOLE, OR VIA 
EMAIL TO THE EMAIL ADDRESS YOU HAVE ON FILE WITH WEBROOT. BY AGREEING TO THE MODIFIED AGREEMENT OR 
USING THE SERVICE AFTER THE DATE SUCH CHANGES BECOME EFFECTIVE (AS STATED IN THE NOTICE), YOU AGREE TO 
THE TERMS OF THE MODIFIED AGREEMENT. 

THIS AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND A CLASS ACTION WAIVER.  UNLESS YOU OPT OUT OR 
HAVE A CERTAIN TYPE OF DISPUTE WITH WEBROOT AS FURTHER DESCRIBED IN SECTION 21 (U.S. RESIDENTS — BINDING 
ARBITRATION AND CLASS ACTION WAIVER) BELOW, YOU AGREE THAT ALL DISPUTES BETWEEN YOU AND WEBROOT 
MUST BE RESOLVED BY BINDING, INDIVIDUAL ARBITRATION, AND YOU HEREBY WAIVE YOUR RIGHT TO A TRIAL BY JURY 
OR TO PARTICIPATE AS A PLAINTIFF OR A CLASS MEMBER IN ANY PURPORTED CLASS ACTION. 

1. The Service. 

1.1. Subscription. Subject to Your compliance with Sections 1.2 (Login Information), 3 (Conditions on Use) and 12 (Fees and 
Payment) below, Webroot will use commercially reasonable efforts to make the Service available to You during the 
Subscription Term for personal, non-commercial use and not for resale in accordance with the terms specified in Your 
Subscription Documentations. 

1.2. Login Information. To access and use the Service, You may need to create an account by registering certain information 
with Webroot, including an email address, phone number, or a password (“Login Information”). You acknowledge that 
Webroot uses Login Information according to Section 10 (Information Collected by the Service).  You are responsible and 
liable for any use of the Service through use of Your Login Information, whether authorized or not. You agree to take 
reasonable steps to prevent unauthorized access to the Service, including by protecting Your Login Information. You shall 
notify Webroot immediately if You know of or suspect unauthorized use of Your Login Information or the Service. 

1.3. Minimum Age Requirement. You must be at least 18 years of age to purchase and utilize the Service. Individuals under the 
age of 18 may only utilize the Service with the involvement of a parent or legal guardian, under such person’s account and 
otherwise subject to these Terms.  

2. The Software. 

2.1. License. Subject to You complying with Sections 2.2 (License Conditions), 3 (Conditions of Use) and 12 (Fees and Payment) 
below, Webroot hereby grants You a non-exclusive, non-transferable, non-sublicensable license to download, reproduce, and 
use: (a) a copy of the Software on the number of Devices and/or for the numbers of users specified in Your Subscription 
Documentation; and (b) a reasonable number of copies of the Service Documentation solely for purposes of using the 
Software and Service. The license in the preceding sentence does not include use by any third party, and You will not permit 
any such use. 

2.2. License Conditions. Copies of the Software created or transferred pursuant to this Agreement are licensed, not sold, and 
You receive no title to or ownership of such copies. Furthermore, You receive no rights to the Software other than those 
specifically granted in Section 2.1 above. Without limiting the generality of the foregoing, You may not: (a) modify, create 
derivative works from, distribute, publicly display, publicly perform, or sublicense the Software; (b) use the Software in any way 
forbidden by Section 3 (Conditions of Use) below; or (c) reverse engineer, decompile, disassemble, or otherwise attempt to 
derive any of the Software’s source code. 

2.3. FREE MOBILE SOFTWARE. Webroot may make available a free mobile version of the Software with limited features ("Free 
Mobile Software"). The Free Mobile Software may not be complete or fully functional, and Webroot makes no warranties 
whatsoever about the Free Mobile Software, which is provided "AS IS". Webroot does not guarantee that it will continue to 
make available the Free Mobile Software under this Agreement or at all. 

3. Conditions on Use. As a condition to the rights granted in Sections 1.1 (The Service; Subscription) and 2.1 (The Software; License) 
above, You must not, nor permit any third party to: 

a. access or use the Service in a manner not permitted by the Agreement; 

b. circumvent any restrictions or mechanisms intended to limit use of the Service; 
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c. rent, lease, lend, sell, sublicense, assign, distribute, publish, transfer or otherwise make available any portion of the Service 
to any third party, including in connection with any hosting, time-sharing, service bureau, software as a service, cloud, or other 
technology or service; 

d. alter or remove any copyright, trademark, or proprietary notices, credits, or legends provided through the Service or on the 
Service Documentation;  

e. use the Service in any manner or for any purpose that infringes, misappropriates, or otherwise violates any Intellectual Property 
Right or other right of any person or entity; 

f. use the Service to attempt to gain unauthorized access to the accounts of other Service users, or to websites, computer 
systems, or networks connected to the Service, or to otherwise interfere with or disrupt the Service or servers or networks 
connected to the Service; 

g. use the Service in violation of any applicable law, directive, regulation, or order (including, but not limited to, the Digital 
Millennium Copyright Act and any other similar legislation to which You are subject); 

h. input, upload, transmit, or otherwise provide to or through the Service, any information or materials that are injurious or 
defamatory, or that contain, transmit, or activate any malicious or harmful code; 

i. use the Service for any illegal use, such as transmitting any illegal material that would constitute a criminal offense per the 
local, state, national, or international law or regulation;  

j. use the Service to serve pop-up ads; 

k. use the Service to harm, threaten, ‘stalk’ or otherwise harass another person/business; 

l. use the Service to manipulate headers or forge identifiers in order to disguise the origin of any content transmitted through 
the Service; 

m. use the Service to disobey any policies/procedures/regulations of networks associated with the Service; 

n. use the Service to harass, abuse, insult, defame, slander, disparage, intimidate, or discriminate based on gender, sexual 
orientation, religion, ethnicity, race, age, national origin, or disability; 

o. use the Service to submit false or misleading information; 

p. use the Service to interfere with or circumvent the security features of the Service; 

q. use the Service to spam, phish, harm, pretext, spider, crawl, or scrape; 

r. use the Services to mask IP addresses for generating searches on search engines, link building on forums, manual or 
automated crawling of websites, and any other such activity that falls under the domain of search engine optimization, forum 
commenting, or data mining, unless specifically allowed by the service provider; 

s. use the Service to access/share/upload/download illegal content including but not limited to, child pornography or content 
perceived to be child pornography; 

t. use the Service to promote illegal activities, or provide means for/helping other people commit illegal activities by providing 
instructional information; 

u. use the Services to create automated or manually excessive connections to get different IPs or for any reason. Excessive 
connections are a nuisance since they create a bottleneck and choke our network, the price of which is paid by other users, 
and that is completely unacceptable. Maximum allowed sessions are 300 per day, and exceeding this limit may result in 
permanent suspension or termination of your account, unless explicitly allowed by the service provider; 

v. use the Service for forwarding email address, which requires that the Service communicate with a mail server that has “grey-
listed” the mail server of the Service; 

w. use the Service to upload, post, or otherwise transmit any unsolicited or unauthorized advertising, promotional materials, “junk 
mail,” “spam,” “chain letters,” “pyramid schemes” or any other form of solicitation; or 

x. access or use the Service for purposes of competitive analysis of the Service, or for benchmarking or stress testing of the 
Service, or the development, provision, or use of a competing service or product. 

4. Internet Access. The Service requires an active Internet connection. YOU ARE SOLELY RESPONSIBLE FOR MAINTAINING 
YOUR OWN INTERNET AND DATA CONNECTIONS. YOU ACKNOWLEDGE THAT THE COMPONENTS OF THE SERVICE THAT 
ARE ACCESSED OR USED THROUGH INTERNET CONNECTIONS MAY BE SUBJECT TO YOUR INTERNET SERVICE 
PROVIDER’S AND TELEPHONE SERVICE PROVIDER’S FEES AND DOWNTIME FROM TIME TO TIME, WHICH WEBROOT 
CANNOT CONTROL. 

5. Webroot WiFi Security Service Specific Terms. This Section applies only if Your subscription to the Service includes the Webroot 
WiFi Security service.  The Webroot WiFi Security service allows You to connect to a private network and to use that network to 
access the Internet with increased privacy and security. HOWEVER, THE SERVICE MAY NOT BE USED IN THE COMMISSION 
OF ANY ILLEGAL OR UNAUTHORIZED ACT. IN PARTICULAR, YOU MAY NOT USE THE SERVICE FOR: (A) THE 
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UNAUTHORIZED COPYING, DOWNLOADING, OR TORRENTING OF CONTENT PROTECTED BY COPYRIGHT LAWS; (B) THE 
SENDING OF SPAM OR LARGE QUANTITIES OF EMAILS; (C) PORT SCANNING OR SCANNING FOR OPEN PROXIES OR 
OPEN RELAYS; OR (D) THE PURPOSE OF DISABLING, ATTACKING, OR INTERFERING WITH ANY OTHER COMPUTER OR 
NETWORK. IF WEBROOT BELIEVES YOU ARE ENGAGING IN ONE OR MORE OF THE FOREGOING ACTIONS, OR 
OTHERWISE VIOLATING ANY PROVISIONS OF THIS AGREEMENT, IT MAY IMMEDIATELY SUSPEND OR TERMINATE YOUR 
USE OF THE SERVICE. 

6. Password Management. This Section applies only if Your subscription to the Service includes Webroot's password management 
features ("Password Management Features").  The Password Management Features allow You to create a master password that 
unlocks all Your saved sites and stored information (including login credentials for third party websites and Your address, credit card 
number, and other sensitive information) in Your web browser ("Saved Information"). It is Your sole responsibility to create a strong 
master password and to maintain it securely. If someone else gains access to Your master password, they could also gain access 
to Your Saved Information. If You lose Your master password, You cannot restore it, but You can reset it by following the instructions 
included in the Service. YOU ACKNOWLEDGE THE EFFECTS OF THESE FEATURES AND THAT IT IS YOUR CHOICE 
WHETHER TO USE THEM. IF YOU DO NOT WANT TO ASSUME SUCH RISKS, DO NOT USE THE PASSWORD MANAGEMENT 
FEATURES. WEBROOT IS NOT LIABLE FOR ANY LOSS OF YOUR SAVED INFORMATION OR ANY THIRD PARTY'S 
UNAUTHORIZED ACCESS OR USE OF YOUR SAVED INFORMATION. 

7. Online Data Storage, Synchronization, and File Sharing.  This Section applies only if Your subscription to the Services includes 
Webroot’s online data storage, synchronization, and file sharing services ("Storage Services"). For all digital content that You store, 
synchronize, share, or otherwise upload in connection with the Storage Services ("Submissions"), You represent and warrant that: 
(a) You have the right to provide the Submissions and that use of the Submissions with the Storage Services does not violate any 
third party rights or agreements; (b) You will not use the Storage Services to create, copy, store, transmit, share or distribute any 
images, sounds, messages or other material which are obscene (as determined in Webroot's or its licensors' sole discretion), 
harassing, racist, malicious, fraudulent or libelous, contain nudity, or violate or infringe the rights of third parties; and (c) You will not 
use the Storage Services for any activity that may be considered unethical, immoral, or give rise to any actual or potential civil or 
criminal liability. You hereby grant Webroot and its licensors a worldwide, non-exclusive, perpetual, royalty-free license to use, copy, 
modify, transmit, cache, publish, display and distribute the Submissions solely to provide the Storage Services. YOU 
ACKNOWLEDGE AND AGREE THAT WEBROOT AND ITS LICENSORS HAVE NO CONTROL OVER ANY SUBMISSIONS, DO 
NOT REVIEW OR COMMENT ON SUBMISSIONS, AND ARE NOT AND WILL NOT BE RESPONSIBLE OR LIABLE FOR ANY 
SUBMISSION. YOU ARE SOLELY LIABLE FOR ALL SUBMISSIONS, ALL DATA AND COMMUNICATIONS TRANSMITTED WITH 
SUCH SUBMISSIONS, AND THE TRANSMISSIONS OF SUCH SUBMISSIONS DATA AND COMMUNICATIONS. Webroot and its 
licensors will have no liability to You or any third party for any unauthorized interception, access, receipt, or use of any Submissions, 
messages or other communications or other data sent using the Storage Services (including any claims regarding intrusions of 
privacy or confidentiality with respect to any communications sent using the Software). You acknowledge and agree that Webroot 
and its licensors reserve the right to establish limits on the number of Submissions (or other messages, communications, or data) 
and size of Submissions (or other messages communications or data) transmitted through the Storage Services. 

8. Upgrades. Any upgrades to the Service, including to the Software, will be subject to the terms of this Agreement and such other 
terms provided by Webroot to You with such upgrades, including any new Subscription Documentations. Provided that the functionality 
of the Service is not substantially decreased during the Subscription Term, Webroot may at any time without notice discontinue or 
modify any characteristic of the Service. 

9. Evaluation/Beta Services. If You have signed up any Evaluation/Beta Services, then the provisions of this Section 9 will apply and 
control over any other conflicting terms of this Agreement. If Webroot provides the Evaluation/Beta Service to You, You may access 
and use such Evaluation/Beta Service solely for testing, evaluation, and for the purpose of providing Webroot with feedback on the 
quality and usability of the Evaluation/Beta Service. You agree that Webroot will be free to use any such feedback You provide for 
any purpose. When the Evaluation/Beta Period expires, Your right to access and use the Evaluation/Beta Service expires, and 
Webroot may disrupt or disable Your authentication credentials and access to the Evaluation/Beta Service. If You desire to use the 
Service after the Evaluation/Beta Period, You must acquire the appropriate rights. YOU ASSUME ALL RESPONSIBILITY FOR THE 
SELECTION AND USE OF THE EVALUATION/BETA SERVICE. THE EVALUATION/BETA SERVICE MAY NOT BE COMPLETE 
OR FULLY FUNCTIONAL, AND WEBROOT HEREBY DISCLAIMS ALL REPRESENTATIONS AND WARRANTIES WITH REGARD 
TO THE EVALUATION/BETA SERVICE, WHICH IS MADE AVAILABLE TO YOU ON AN “AS IS” AND “AS AVAILABLE” BASIS 
WITHOUT ANY EXPRESS OR IMPLIED WARRANTY OF ANY KIND, INCLUDING WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, TITLE, OR NON-INFRINGEMENT. WHERE LEGAL LIABILITY SURROUNDING THE 
EVALUATION/BETA SERVICE CANNOT BE EXCLUDED, BUT MAY BE LIMITED, THE AGGREGATE LIABILITY OF WEBROOT 
AND ITS LICENSORS, DIRECTORS, OFFICERS, EMPLOYEES, AND REPRESENTATIVES WILL BE LIMITED TO THE SUM OF 
50 UNITED STATES DOLLARS (OR THE THEN-CURRENT VALUE IN THE RELEVANT LOCAL CURRENCY) IN TOTAL. 
Webroot does not guarantee that it will continue to make the Evaluation/Beta Service available to You. 

10. Information Collected by the Service. 

10.1. Personal Data. The Service collects certain Personal Data. Webroot will treat Personal Data in accordance with its Privacy 
Policy which is available at https://www.opentext.com/about/privacy.  WEBROOT MAY TRANSFER YOUR PERSONAL DATA 
TO ITS LOCATIONS IN THE UNITED STATES AND OTHER JURISDICTIONS. YOU CONSENT TO SUCH TRANSFER 
AND PROCESSING AND ACKNOWLEDGE THAT IT IS NECESSARY FOR THE PERFORMANCE OF THIS AGREEMENT. 
YOU ACKNOWLEDGE THAT YOUR CONSENT TO WEBROOT’S USE OF PERSONAL DATA IS FREELY GIVEN AND 
INFORMED. 

https://www.opentext.com/about/privacy
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10.2. Your Information. The Service may collect information about the following: (a) potential security risks such as, without 
limitation, attempted intrusion events and URLs about websites that may be fraudulent or malicious ("Attack Data"); (b) Your 
Device's IP address and approximate geographic location ("Location Information"); and (c) other details about Your Device, 
which may include, but is not limited to, Your Device's operating system, type and carrier (for mobile devices), Your usage of 
the Service (e.g., features used and session length), program files or file extracts (used for malware research and analysis), 
username of logged-in operating system user, registry keys, language, Software report log(s), running processes, temporary 
Internet files, Internet search history, applications using ports, active directory identifiers, and other data pertaining to the 
contents of Your default and custom folders and/or downloaded program files directory ("System Information," and 
collectively with Attack Data and Location Information, "Your Information"). 

10.3. Webroot Use of Your Information. Other than as set forth herein and in its Privacy Policy, Webroot does not use Your 
Information to identify or contact You, but may process, use, and transfer Your Information to: (x) provide the Services and 
related offerings to You, including services that Webroot has licensed from its partners or licensors and licensed to You; (y) 
improve Webroot threat intelligence data and other products and services; and (z) develop aggregate, non-customer 
identifiable statistics, which Webroot may use for research, publicity, marketing, promotional and other commercial purposes. 
Webroot may share some of Your Information, together with anonymous information about Your computer, with certain third 
parties and their partners for their use in providing threat protection services to You and other customers and otherwise in 
protecting the safety and integrity of their network or systems, which use may include associating such data and information 
with You and/or Your Device when You visit websites owned, hosted, or operated by or own behalf of such third parties or 
their partners.  IN CONDUCTING THE FOREGOING ACTIVITIES, WEBROOT MAY TRANSFER YOUR INFORMATION TO 
ITS LOCATIONS IN THE UNITED STATES AND OTHER JURISDICTIONS. BY AGREEING TO THIS AGREEMENT OR 
CONNECTING TO OR USING THE SECUREANYWHERE SOLUTION, YOU AGREE TO SUCH TRANSFER AND 
PROCESSING OF YOUR INFORMATION, INCLUDING YOUR LOGIN INFORMATION, AND ACKNOWLEDGE THAT IT IS 
NECESSARY FOR THE PERFORMANCE OF THIS AGREEMENT. PLEASE NOTE THAT YOUR INFORMATION MAY NOT 
BE SUBJECT TO THE SAME CONTROLS AS YOUR CURRENT LOCATION. YOU CONSENT TO THE USES DESCRIBED 
ABOVE, INCLUDING BUT NOT LIMITED TO HAVING YOUR INFORMATION TRANSFERRED TO AND PROCESSED IN 
THE UNITED STATES AND OTHER JURISDICTIONS. 

10.4. Additional Terms for Mobile Software Users. Certain features allow reporting of Location Information via SMS. Additionally, 
if specified in the applicable terms of service for any App Store, System Information (or similar data) may also be collected by 
or shared with the applicable App Store operator and use of that information will be subject to the privacy policy of such App 
Store operator. 

10.5. Consent. YOU CONSENT TO THE USES DESCRIBED ABOVE, INCLUDING BUT NOT LIMITED TO HAVING YOUR 
INFORMATION TRANSFERRED TO AND PROCESSED IN THE UNITED STATES AND OTHER JURISDICTIONS. YOU 
GRANT WEBROOT AN UNRESTRICTED, ROYALTY-FREE, PERPETUAL, IRREVOCABLE LICENSE TO USE, 
TRANSFER, COPY AND MODIFY YOUR INFORMATION FOR SUCH PURPOSES. 

11. Ownership. Webroot and its licensors are and will remain the sole and exclusive owners of all right, title, and interest in and to the 
Service (including the Software), Service Documentation, and Resultant Data, including all derivative works of each of the foregoing, 
and all Intellectual Property Rights to each of the foregoing. This Agreement does not grant You any Intellectual Property Rights in or 
any license to the Service or any of its components, except to the limited extent that this Agreement specifically sets forth Your 
license rights to the Software or the Service Documentation. Webroot and its licensors reserve all rights not expressly granted to 
You in this Agreement. You acknowledge that the Service and its components are protected by copyright and other laws. 

12. Fees and Payment. 

12.1. Fees. You are responsible for paying Webroot, a Reseller, or an App Store (a “Billing Party”) the Fees without setoff or 
deduction. Unless otherwise stated in writing, a Billing Party will charge You in advance for the Fees for the Subscription 
Term. Unless You are eligible for money-back guarantee as described herein, all Fees are guaranteed and non-refundable.  

12.2. Trials. If You sign up for a free trial of the Service, a Billing Party may require that You provide a valid credit card or other 
payment method. Unless You cancel Your subscription to the Service within the period of time set forth in Your Subscription 
Documentations or Service Supplement, You will be charged for the Service immediately after the expiration of the trial period. 

12.3. Desktop Version Refunds.  If You are the original purchaser of a desktop version of the Services and are not completely 
satisfied with it for any reason, please make no further use of it and go 
to https://www.webroot.com/consumerservice/refund.php for details on how to return it and request a refund of the amount 
You paid within 70 days after Your purchase. Unless the accompanying Software is defective, You will be responsible for the 
cost, if any, of returns to Webroot, including any applicable taxes. 

12.4. Credit Cards.  Webroot may utilize a third party to process credit card payments on Webroot’s behalf (a “Payment Provider”). 
The Payment Provider’s policies govern the processing of Your payment, and You must refer to those policies and not this 
Agreement to determine Your rights and liabilities. You agree to provide the Payment Provider with a valid credit card (the 
“Card-on-File”) as a condition to such transactions. By providing Your Card-on-File and subject to any relevant laws or 
regulations, You authorize Webroot, through the Payment Provider, to immediately charge the Fees to the Card-On-File for 
the initial Subscription Term and any renewal Subscription Terms.  You agree to notify the Payment Provider of any changes 
required to keep Your Card-on-File current and accurate.  Your failure to maintain Your Card-on-File may result in an 
interruption of Your use of the Service. 

https://www.webroot.com/consumerservice/refund.php
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12.5. Renewals. If Your subscription to the Service auto-renews, a Billing Party will, at or around the end of the then-current 
Subscription Term, charge You the Fees for the renewal Subscription Term.  You acknowledge and agree that Your Card-on-
File will be automatically charged recurring renewal Fees unless You cancel or change Your auto-renewal preferences. 
Webroot reserves the right to increase Fees in its discretion prior to any renewal Subscription Term, provided such increase 
is in accordance with applicable law. 

12.6. Taxes. The Fees exclude any taxes. You are responsible for payment of all taxes applicable to the Software and Service, 
including without limitation all federal, state, and local sales, use, excise, and value-added taxes, with the exception of those 
taxes based solely on Webroot’s net income. You will make all payments of Fees free and clear of, and without reduction for, 
any withholding taxes. You must reimburse Webroot for any interest or penalties assessed on Webroot as a result of Your 
failure to pay taxes in accordance with this Section 12.6, and for all of Webroot’s fees and costs incurred in enforcing this 
Section 12.6, including, without limitation, all attorneys’ fees and court costs. 

12.7. Late Payment. All late payments will bear interest at the rate of 1.5% per month (or the maximum amount allowed by law, if 
less), calculated daily and compounded monthly. You must reimburse Webroot for all of its fees and costs incurred in collecting 
any late payments, including, without limitation, all attorneys’ fees and court costs. 

13. Subscription Term. The term of Your access to and use of the Service shall be the Subscription Term specified in Your Order 
Documentation.  After the initial Subscription Term, if You purchased the Service online from Webroot (or if You renewed the Service 
online from Webroot) and provided a valid credit card number or an alternative payment method, Your access to the Service will 
automatically renew in accordance with the terms and conditions pertaining to automatic renewal presented to You at the time of 
purchase.  Fees for renewal Subscription Term(s) will be charged as described in Your Subscription Documentation or as set forth 
in a subsequent communication from Webroot to You. 

14. Termination. 

14.1. Suspension and Termination. Webroot may, directly or indirectly, and by use of a disabling Device or any other lawful 
means, suspend, terminate, or otherwise deny Your access to or use of all or any part of the Service, without incurring any 
resulting obligation or liability, if: (a) Webroot receives a judicial or other governmental demand, order, subpoena, or law 
enforcement request that expressly or by reasonable implication requires Webroot to do so; (b) You refuse to accept the terms 
of any modified Agreement, despite receiving notice from Webroot of such modified Agreement; (c) any aspect of this 
Agreement is limited by law or third-party terms of service; (d) Webroot believes, in its reasonable discretion, You used the 
Service to infringe the intellectual property rights of any third party; (e) Webroot believes, in its reasonable discretion, that: (1) 
You breached or failed to comply with any term of this Agreement; or (2) You are, have been, or are likely to be involved in any 
fraudulent or unlawful activities, including piracy or DDOS attacks; or (e) this Agreement expires or is terminated. This Section 
14.1 does not limit any of Webroot’s other rights or remedies, whether at law, in equity or under this Agreement. Failure to 
pay Fees when due constitutes a breach. If Webroot terminates Your access to or use of the Services pursuant to Section 
14.1 (a) – (e), this Agreement will automatically terminate. 

14.2. Effect of Expiration or Termination. On the expiration or earlier termination of this Agreement, all rights, licenses, and 
authorizations granted to You will immediately terminate, and You must immediately: (a) stop using the Service; and (b) delete 
the Software. The termination of this Agreement will automatically terminate all of the Subscription Documentations. 

14.3. Survival. The following Sections survive termination: 11 (Ownership), 12 (Fees and Payment), 14.2 (Effect of Expiration or 
Termination), 14.3 (Survival), 15.3 (Exclusion of Warranty), 15.4 (Disclaimers), 15.5 (Third-Party Platforms), 15.6 (Statutory 
Rights), 15.7 (High Risk Systems), 16 (Limitation of Liability), 17 (Export), 18 (Force Majeure),  21 (U.S. Residents — Binding 
Arbitration and Class Action Waiver), 22 (Dispute Resolution — International Residents), 23 (Equitable Relief), 24 (Notice), 25 
(Business or Government Users), 26 (English Language), 27 (Severability), 28 (Third-Party Beneficiaries), 29 (Assignments), 
30 (Waiver), 31 (Entire Agreement), 32 (Defined Terms). When this Agreement terminates or expires, Webroot may, at any 
time beginning 45 days from the date of expiration or termination, delete (or render anonymous) Your Personal Data held by 
Webroot. 

15. Limited Warranty and Disclaimer of Warranties. 

15.1. Limited-Service Warranty. During the Warranty Period, Webroot warrants that the Service, when used as permitted under the 
Subscription Documentations, will operate substantially as described in the Service Documentation. 

15.2. Exclusive Remedy. Your exclusive remedy, and Webroot’s sole liability, for any breach of this warranty will be for Webroot 
to use commercially reasonable efforts: (a) to provide You with an error-correction or work-around that corrects the reported 
non-conformity; (b) to replace the non-conforming features of the Service with conforming features; or (c) if Webroot 
determines such remedies to be impracticable within a reasonable period of time, to terminate this Agreement and refund the 
Fees paid for the Service that are attributable to the period of non-conformance. 

15.3. Exclusion of Warranty. THE LIMITED WARRANTY IN SECTION 15.1 ABOVE WILL NOT APPLY IF: (A) A WARRANTY 
CLAIM IS BROUGHT OUTSIDE THE WARRANTY PERIOD; (B) THE SERVICE IS NOT USED IN ACCORDANCE WITH 
THE SUBSCRIPTION DOCUMENTATIONS OR THE SERVICE DOCUMENTATION; (C) THE SOFTWARE OR ANY PART 
THEREOF HAS BEEN MODIFIED BY ANY ENTITY OTHER THAN WEBROOT OR ITS AFFILIATES OR LICENSORS; (D) 
A MALFUNCTION IN THE SOFTWARE HAS BEEN CAUSED BY ANY EQUIPMENT OR SOFTWARE NOT SUPPLIED BY 
WEBROOT OR ITS AFFILIATES OR LICENSORS, OR A MALFUNCTION IN THE SOFTWARE IS DUE TO ACCIDENT OR 
ABUSE OF THE SOFTWARE; OR (E) THE WARRANTY CLAIM PERTAINS TO THIRD-PARTY SOFTWARE, OPEN 
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SOURCE SOFTWARE, OR GEOIP DATABASES. 

15.4. Disclaimers. EXCEPT AS EXPRESSLY PROVIDED IN SECTION 15.1 ABOVE, THE SERVICE AND SERVICE 
DOCUMENTATION ARE PROVIDED “AS IS” AND WEBROOT AND ITS AFFILIATES AND LICENSORS EXPRESSLY 
DISCLAIM ANY AND ALL WARRANTIES AND REPRESENTATIONS OF ANY KIND, INCLUDING ANY WARRANTY OF 
NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR PURPOSE, FUNCTIONALITY, OR MERCHANTABILITY, 
WHETHER EXPRESS, IMPLIED, OR STATUTORY. WEBROOT DOES NOT WARRANT THAT THE SERVICE, OR ACCESS 
THERETO, WILL BE CONTINUOUS, UNINTERRUPTED, OR ERROR-FREE, MEET YOUR REQUIREMENTS, ACHIEVE 
ANY INTENDED RESULT, OR BE COMPATIBLE OR WORK WITH ANY OTHER GOODS, SERVICES, NETWORKS, OR 
DATABASES. WEBROOT SPECIFICALLY DISCLAIMS ANY WARRANTY THAT UPGRADES WILL BE BACKWARDS 
COMPATIBLE WITH ANY PRIOR OPERATING SYSTEMS, SOFTWARE, OR HARDWARE, OR THAT UPGRADES WILL 
NECESSARILY BE COMPATIBLE WITH FUTURE OPERATING SYSTEMS RELEASED BY THIRD PARTIES TO THE 
GENERAL PUBLIC AFTER THE EFFECTIVE DATE. AS BETWEEN YOU AND WEBROOT, ALL OPEN- SOURCE 
SOFTWARE, THIRD- PARTY SOFTWARE, AND GEOIP DATABASES ARE PROVIDED “AS IS” AND “AS AVAILABLE.” 

15.5. Third-Party Platforms. If You access the Service via an App Store, You agree that: (a) Webroot makes no representations 
or warranties regarding such App Store; (b) Webroot hereby disclaims all representations and warranties with regard to such 
App Store; and (c) as between Webroot and You, You are solely responsible for Your compliance with the third party’s terms 
and conditions, and Webroot takes no responsibility or liability for any breach by You of any of those terms and conditions. If 
You are using a Service that is intended to be operated in connection with products made commercially available by Apple 
Inc., then the terms in Attachment 1 (Apple-Enabled Software Applications) apply to You. 

15.6. Statutory Rights. You may have other statutory rights. However, to the fullest extent permitted by law, the duration of 
statutorily required warranties, if any, will be limited to the Warranty Period. 

15.7. HIGH RISK SYSTEMS. THE SERVICE IS FOR PERSONAL, NON-COMMERCIAL USE AND IS NOT DESIGNED FOR OR 
INTENDED TO BE RELIABLE IN THE CONTEXT OF HIGH-RISK SYSTEMS. IT MAY FAIL WHEN USED IN SUCH 
SYSTEMS. WEBROOT HAS NO RESPONSIBILITY FOR, AND YOU SHALL INDEMNIFY WEBROOT AND ITS AFFILIATES 
AGAINST, ALL THIRD-PARTY CLAIMS, ACTIONS, SUITS, DEMANDS, AND PROCEEDINGS ALLEGING ANY LIABILITY, 
LOSS, COSTS, DAMAGES, AWARDS, PENALTIES, SETTLEMENTS, JUDGMENTS, FINES, OR EXPENSES (INCLUDING 
ATTORNEYS’ FEES) ARISING FROM OR IN CONNECTION WITH YOUR USE OF THE SERVICE ON OR IN A HIGH-RISK 
SYSTEM. A HIGH-RISK SYSTEM IS ANY SYSTEM, DEVICE, OR NETWORK THE FAILURE OF WHICH COULD LEAD 
DIRECTLY TO DEATH, PERSONAL INJURY, OR CATASTROPHIC PERSONAL DAMAGE.  HIGH RISK SYSTEMS 
INCLUDE, BUT ARE NOT LIMITED TO, CRITICAL INFRASTRUCTURE, INDUSTRIAL PLANTS, AIRCRAFT, TRAIN, BOAT, 
OR VEHICLE NAVIGATION OR COMMUNICATIONS SYSTEMS, WEAPONS SYSTEMS, AIR TRAFFIC CONTROL 
SYSTEMS, NUCLEAR FACILITIES, OR LIFE SUPPORT OR EMERGENCY MEDICAL OPERATIONS. 

15.8. Third-Party Software. The Software may use third-party open-source code software (“Open Source Code”) to provide the 
Service. Any Open Source Code provided hereunder is provided pursuant to such Open Source Code license terms and 
conditions. The license terms and conditions associated with the Open Source Code require that Webroot  provide copyright 
and license information to You. A list of Open Source Code used in the Services and available to You from Webroot and the 
applicable license terms and conditions are provided at https://www.webroot.com/us/en/legal/service-terms-and-conditions. 
Any provisions in these Terms which differ from any Open Source Code license are offered by Webroot alone and not by any 
other party.  

16. Limitation of Liability. TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT WILL WEBROOT OR ITS AFFILIATES, 
LICENSORS, OR RESELLERS BE LIABLE TO YOU OR TO ANY THIRD PARTY FOR: (A) ANY LOST PROFITS, LOST DATA, 
INTERRUPTION OF BUSINESS, OR OTHER SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE, EXEMPLARY, OR 
CONSEQUENTIAL DAMAGES OF ANY KIND, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGES; AND 
(B) AMOUNTS EXCEEDING ONE HUNDRED DOLLARS (US$100). THIS SECTION 16 WILL SURVIVE AND APPLY EVEN IF THE 
LIMITED REMEDIES PROVIDED BY THIS AGREEMENT ARE FOUND TO HAVE FAILED OF THEIR ESSENTIAL PURPOSE. 

17. Export. The Service is subject to U.S. export control laws and regulations and may be subject to foreign export or import laws or 
regulations. You shall strictly comply with all such laws and regulations and not use or transfer the Service (including any Software) for 
any use relating to missile technology or nuclear, chemical, or biological weapons. You shall indemnify and hold harmless Webroot 
and its affiliates, and its and their licensors, resellers, directors, officers, employees, and representatives from all claims, damages, 
losses, and expenses (including attorneys’ fees) arising from breach of this Section 17. 

18. Force Majeure. You and Webroot are not liable or responsible to one another, and will not be deemed to have defaulted under or 
breached any provision of this Agreement, for any failure or delay in fulfilling or performing any term of this Agreement (except for a 
failure to pay Fees), when such failure or delay is caused by or results from acts beyond Your or Webroot’s control, including, without 
limitation, the following force majeure events: (a) acts of God; (b) pandemic, flood, fire, earthquake or explosion; (c) war, invasion, 
hostilities (whether war is declared or not), terrorist threats or acts, riot or other civil unrest; (d) government order or law; (e) actions, 
embargoes or blockades in effect on or after the Effective Date; (f) action by any governmental authority; (g) national or regional 
emergency; (h) strikes, labor stoppages or slowdowns, or other industrial disturbances; (i) slowdowns or shutdowns attributable to 
Internet Service Providers or Telephone Service Providers; or (j) material changes or updates after the Effective Date by third parties 
to operating systems owned or under the control of such third parties. 

19. Open-Source Software and Third-Party Software. The Software may contain or be provided with components subject to the terms 
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and conditions of third-party proprietary licenses (“Third-Party Software”) or free/libre and open-source software (“Open-Source 
Software”) licenses. To the extent required by the license that accompanies the Open-Source Software, the terms of such license 
will apply in lieu of the terms of this Agreement with respect to such Open-Source Software itself, including, without limitation, any 
provisions governing access to source code, modification, or reverse engineering. You acknowledge that Your use of each Open-
Source Software component is subject to the open-source license applicable to such component. Webroot makes no representations 
or warranties regarding such Open-Source Software and assumes no liability that may arise from the use of Open-Source Software. 
With respect to data licensed by Webroot regarding geographic information and other data associated with an IP address (“GeoIP 
Databases”), You acknowledge that the limitations and disclaimers set forth in this Agreement apply to such GeoIP Databases and 
that the licensor of such GeoIP Databases has no liability in connection with this Agreement or Your use of the Service. 

20. Independent Contractors. Your relationship to Webroot is that of a customer, and neither You nor Webroot is an agent or partner of 
the other. You will not represent to any third party that You have any authority to act on behalf of Webroot. 

21. U.S. RESIDENTS — BINDING ARBITRATION AND CLASS ACTION WAIVER. 

21.1. Agreement to Arbitrate. If You are a resident of the United States, You and Webroot agree that any dispute, claim, or 
controversy involving You and Webroot (and/or Webroot’s affiliates, licensors, directors, shareholders, or employees) arising 
out of or relating in any way to the Service or this Agreement (each, a “Dispute”) must be determined by binding arbitration, 
except that You retain the right to bring an individual action in small claims court (a “Small Claims Action”). In addition, 
because Webroot is licensing certain proprietary technology to You, Webroot may seek injunctive or other equitable relief in 
any court of competent jurisdiction to prevent the actual, suspected, or threatened infringement, misappropriation, or violation of 
its copyrights, trademarks, trade secrets, patents and patent rights, database rights, and other proprietary and intellectual 
property rights (each, an “IP Protection Action”). 

21.2. Opt-Out. Without limiting Section 21.1 above, You have the right to litigate any Dispute in a court of general jurisdiction, if 
You provide Webroot with written notice of Your desire to do so within 30 days following the Effective Date or, if Webroot has 
provided You with notice of any modified terms to this Agreement, within 30 days following the date of such notice (either such 
notice, an “Arbitration Opt-out Notice”). EXCEPT FOR SMALL CLAIMS ACTIONS, YOU KNOWINGLY AND 
INTENTIONALLY WAIVE YOUR RIGHT TO LITIGATE ANY DISPUTE IN ANY COURT OF GENERAL JURISDICTION IF 
YOU DON’T PROVIDE WEBROOT WITH AN ARBITRATION OPT-OUT NOTICE WITHIN SUCH 30-DAY PERIOD. The sole 
and exclusive jurisdiction and venue for any Small Claims Action or any Dispute where You timely provide Webroot with an 
Arbitration Opt-out Notice are the state and federal courts located in the City and County of Denver, Colorado, and You and 
Webroot each waive any objection to jurisdiction and venue in such courts. Sections 21.3 - 21.7 below apply to all Disputes 
that are not Small Claims Actions, IP Protection Actions, or Disputes where You provided Webroot with an Arbitration Opt-Out 
Notice within the 30-day periods described in this Section 21.2. 

21.3. CLASS ACTION WAIVER. ANY PROCEEDINGS TO RESOLVE OR LITIGATE ANY DISPUTE IN ANY FORUM MUST BE 
CONDUCTED SOLELY ON AN INDIVIDUAL BASIS. NEITHER YOU NOR WEBROOT MAY SEEK TO HAVE ANY DISPUTE 
HEARD AS A CLASS ACTION, A REPRESENTATIVE ACTION, A COLLECTIVE ACTION, A PRIVATE ATTORNEY-
GENERAL ACTION, OR IN ANY PROCEEDING IN WHICH YOU OR WEBROOT ACTS OR PROPOSES TO ACT IN A 
REPRESENTATIVE CAPACITY. NO ARBITRATION OR PROCEEDING MAY BE JOINED, CONSOLIDATED, OR 
COMBINED WITH ANOTHER ARBITRATION OR PROCEEDING WITHOUT THE PRIOR WRITTEN CONSENT OF YOU, 
WEBROOT, AND ALL PARTIES TO ANY SUCH ARBITRATION OR PROCEEDING. 

21.4. Notice of Dispute. In the event of a Dispute, You must first send to Webroot, by certified mail, a written notice of Dispute 
(“Notice of Dispute”). The Notice of Dispute must be addressed to: Webroot LLC, 385 Interlocken Crescent, Suite #800, 
Broomfield, Colorado 80021, Attention: Legal Department, and must be titled: NOTICE OF DISPUTE WITH WEBROOT. The 
Notice of Dispute must include both Your email address and the mailing address You would like Webroot to use when 
contacting You. If Webroot elects to initiate arbitration against You, it will send its own Notice of Dispute to the email address 
and mailing address it has on file for You. A Notice of Dispute must: (a) describe the nature and basis of the claim or dispute; 
and (b) set forth the specific amount of damages or other relief sought (“Demand”). 

21.5. Proceedings. If You and Webroot do not reach an agreement to resolve the Dispute within 30 days after the Notice of Dispute 
is received, You or Webroot may commence an arbitration proceeding. Such Disputes and claims shall be referred to and 
finally determined by arbitration in accordance with the JAMS Streamlined Arbitration Rules and Procedures, or 
JAMS International Arbitration Rules, if the matter is deemed “international” within the meaning of that term as 
defined in the JAMS International Arbitration Rules (collectively, the “Consumer Procedures”), except that the terms of 
this Agreement govern to the extent they conflict with the Consumer Procedures. ALL ISSUES IN THE DISPUTE ARE 
SUBJECT TO THE REVIEW OF A NEUTRAL ARBITRATOR. In ruling on a Dispute, the neutral arbitrator will apply the terms 
of this Agreement and the laws of the State of Colorado. The arbitrator has discretionary authority to conduct the arbitration 
via conference call or face-to-face hearing. The arbitrator will render an award within the time specified in the Consumer 
Procedures. The arbitrator’s decision will include the essential findings and conclusions upon which the arbitrator based the 
award. Judgment on the arbitration award may be entered in any court having jurisdiction thereof. Webroot and You agree 
that the arbitrator’s award of damages must be consistent with the terms of Section 16 (Limitation of Liability) above as to the 
types and amounts of damages for which a party may be held liable. Unless You and Webroot otherwise agree in writing, the 
arbitration shall be administered by JAMS, shall take place before a sole arbitrator, and must be conducted in the City and 
County of Denver, Colorado. If Your Demand does not exceed $10,000, then the arbitration will be conducted solely on the 
basis of the documents that You and Webroot submit to the arbitrator, unless the arbitrator determines that a hearing is 
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necessary. If Your Demand exceeds $10,000, Your right to a hearing will be determined by the Consumer Procedures. 
Subject to the Consumer Procedures, the arbitrator will have the discretion to direct a reasonable exchange of information by 
the parties, consistent with the expedited nature of the arbitration. 

21.6. Severability. If one or more parts of this Section 21 are found to be illegal, invalid, or unenforceable as to all or some parts of 
a Dispute, then, and only in that circumstance, those parts will be severed, and the Dispute will be resolved subject to all 
remaining parts of Section 21 and all other provisions of this Agreement. If such severance results in all or some parts of a 
Dispute proceeding in a court of law, the exclusive jurisdiction and venue for any such court proceeding will be the state or 
federal courts sitting in the City and County of Denver, Colorado. For purposes of any such court proceeding, You consent 
to, and will not challenge, such courts’ personal jurisdiction over You, and You further waive objection based upon improper 
venue or forum non conveniens and will not seek transfer to another district or jurisdiction. 

21.7. FAA. The Federal Arbitration Act governs the interpretation and enforcement of all provisions of this Agreement relating to 
arbitration. 

22. DISPUTE RESOLUTION — INTERNATIONAL RESIDENTS. If You are not a resident of the United States, this Section 22 applies 
to You as follows below. 

22.1. Canada. If You are a resident of Canada, this Agreement is governed by the laws of the State of Colorado in the United 
States without regard to its conflict of laws provisions. You agree to personal jurisdiction by and exclusive venue in the state 
and federal courts sitting in the State of Colorado, City and County of Denver, with regard to any and all claims arising out of 
or relating to the Service or this Agreement. 

22.2. Japan. If You are a resident of Japan, this Agreement is governed by the laws of Japan without regard to its conflict of laws 
provisions. You agree to personal jurisdiction by and exclusive venue in the Tokyo District Court with regard to any and all 
claims arising out of or relating to the Service or this Agreement. 

22.3. Other Jurisdictions. If You are a resident of a jurisdiction that is not the United States, Canada, or Japan, this Agreement is 
governed by the laws of the Republic of Ireland without regard to its conflict of laws provisions. You agree to personal 
jurisdiction by and exclusive venue in the courts sitting in Dublin, Ireland, with regard to any and all claims arising out of or 
relating to the Service or this Agreement. 

23. Equitable Relief. You acknowledge that breach of one or more of the conditions under Section 3 (Conditions on Use) will cause 
Webroot to suffer immediate and irreparable harm for which money damages would be an inadequate remedy. Therefore, if You 
breach one or more of the conditions under Section 3 (Conditions on Use), You agree that Webroot will be entitled to equitable relief 
as well as any additional relief that may be appropriate. 

24. Notice. Except as otherwise specified in this Agreement, all notices sent to Webroot are required to be in writing and are considered 
effective five (5) days after mailing, when sent via certified mail, return receipt requested and postage prepaid to: Webroot LLC, 385 
Interlocken Crescent, Suite 800, Broomfield, Colorado 80021, Attention: Legal Department with a copy of the notice sent via e-mail 
to SMBCLegal@opentext.com.  By providing Your e-mail address to Webroot, You agree to receive all required notices from Webroot 
electronically to that e-mail address.  Such notices are effective upon being sent to that e-mail address.  It is Your responsibility to 
notify Webroot of any change to Your e-mail address.  Notices are also effective upon publication to You, including, but not limited 
to, via in-product messaging, the Console, the Software, or banner notifications on the Webroot website. 

25. Business or Government Users. 

25.1. Authority.  The Subscription Documentations are intended to cover consumer use of the Service, not enterprise or business 
use. However, if You are using the Service on behalf of (or to facilitate the use of the Service by) a company of which You are 
an employee or agent (“Company”), You represent and warrant that You have the full corporate right, power, and authority to 
enter into this Agreement on behalf of the Company, that this Agreement has been duly authorized by the Company, and that 
this Agreement will constitute the legal, valid, and binding obligation of the Company, enforceable against the Company in 
accordance with their terms. You hereby agree to indemnify and hold Webroot and its affiliates and licensors harmless from any 
and all claims, damages, losses, and expenses (including, without limitation, attorneys’ fees) arising from Your or the 
Company’s use of the Service pursuant to this Section 25.1. 

25.2. US Government. For US government end-users only, the Service is a “commercial item” as defined at 48 C.F.R. 2.101, 
consisting of “commercial computer software” and “commercial computer software documentation” as such terms are used in 
48 C.F.R. 12.212. Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4, all U.S. Government end 
users acquire the Software with only those rights set forth therein. 

26. English Language. You acknowledge that any translation of the English language version of this Agreement or any portion thereof is 
provided for Your convenience only, and that the English language version will take precedence over the translation in the event of 
any conflicts arising from translation. 

27. Severability. If any provision of this Agreement is held to be unenforceable, that provision will be enforced to the extent permissible 
by law and the remaining provisions will remain in full force and effect. 

28. Third-Party Beneficiaries. Except as set forth in this Agreement or a Service Supplement, there are no third-party beneficiaries to 
this Agreement. 

29. Assignments. You may not assign this Agreement or delegate any rights under this Agreement without the prior written consent of 

mailto:SMBCLegal@opentext.com
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Webroot. Webroot may assign this Agreement or delegate its rights under this Agreement without Your consent, although Webroot 
may notify You of any assignment.  If another entity merges with or acquires Webroot, or all, substantially all or a portion of Webroot’s 
assets, stock or business, You agree and consent to the fact that data and information that Webroot has collected from You, including 
personally identifiable information, may be transferred to such successor or assignee.   

30. Waiver. No provision of this Agreement will be deemed waived unless the wavier is in writing and signed by Webroot. 

31. Entire Agreement. This Agreement, including these Terms and Conditions, the Subscription Documentations, any documents 
referenced in the Subscription Documentations, and any applicable Service Supplement, is the complete and exclusive statement of 
the mutual understanding between You and Webroot with regard to the Service, and supersede and cancel all prior written and oral 
agreements and communications relating to the Service. 

32. Defined Terms. 

“App Store” means a third-party app store, platform, or marketplace. 

“Console” means Webroot’s online console or portal. 

“Device” means, as applicable, a personal computer, mobile device, or other device that is authorized to have the Software installed 
on it. 

“Evaluation/Beta Period” means the period of time set forth in the applicable Subscription Documentation, or, if no period is stated, 
30 days from the Effective Date. An Evaluation/Beta Period may co-term for all customers at the same time. 

“Evaluation/Beta Service” means (a) the use of the Service as made available to You on a trial basis; or (b) the use of a pre-release 
version of the Service that is not yet generally available to other customers. For the avoidance of doubt, Webroot may release a beta 
version of an existing Service. 

“Fees” means those fees and charges set forth in Your Subscription Documentation. 

“Intellectual Property Rights” means any and all registered and unregistered rights granted, applied for, or otherwise now or 
hereafter in existence under or related to any patent, copyright, trademark, trade secret, database protection, or other intellectual 
property rights laws, and all similar or equivalent rights or forms of protection, in any part of the world. 

“Personal Data” means any information relating to an identified or identifiable natural person; an identifiable natural person is one 
who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification, number, 
location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural 
or social identity of that natural person. 

“Reseller” means a third party authorized by Webroot to resell the Service. 

“Resultant Data” means information or data that is derived by or through the Service from processing Your data but is sufficiently 
distinct from Your data (including Personal Data) so that such data cannot reasonably be reverse engineered from the Resultant 
Data alone. Resultant Data may include anonymized, aggregated, or de-identified data. 

“Service” means the Webroot consumer service(s) listed on Your Subscription Documentation.  

“Service Documentation” means the written or electronic user documentation provided by Webroot to You pertaining to use of the 
Service or operation of the Software, if any Subscription Documentation. 

“Service Supplement” means a document that references this Agreement and that contains additional legal provisions regarding 
Your Service. 

“Software” means a copy of the applicable object-code software that must be downloaded and installed on a Device for purposes of 
using a Service. 

“Subscription Documentation” means those order and transaction documents associated with Your purchase of a subscription to 
the Service, which (depending upon the channel from which You purchased) may include: a Webroot checkout payment page, an 
App Store checkout page, the subscription information found with Your App Store account, the email confirmation that Webroot 
sends for the purchase, the package if purchased at a retail store, or another order or transactional document made available to You 
regarding the Service.  

“Subscription Term” means the period of time for which You are authorized to access and use the Services as set forth on Your 
Subscription Documentation. 

“Warranty Period” means, unless otherwise stated in a Service Supplement, the period of time beginning on the Effective Date and 
ending 30 days following the Effective Date. 

“Webroot” means the Webroot LLC if You are in the United States or Canada, Webroot International Limited if You are outside the 
United States or Canada, or any other OpenText entity which may be listed on Your Subscription Documentation or to whom this 
Agreement may be assigned. 

“You” means you, the individual end user of the Service. 
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Attachment 1 

Apple-Enabled Software Applications 

Webroot offers Software applications that are intended to be operated in connection with products made commercially available by Apple 
Inc. (“Apple”), among other platforms. With respect to Software that is made available for Your use in connection with an Apple- branded 
product (such Software, “Apple-Enabled Software”), in addition to the other terms and conditions set forth in the Agreement, the following 
terms and conditions apply: 

• Webroot and You acknowledge that this Agreement is concluded between Webroot and You only, and not with Apple, and that as 
between Webroot and Apple, Webroot, not Apple, is solely responsible for the Apple-Enabled Software and the content thereof. 

• You may not use the Apple-Enabled Software in any manner that is in violation of or inconsistent with the Usage Rules set forth 
for Apple-Enabled Software in, or otherwise be in conflict with, the App Store Terms of Service. 

• Your license to use the Apple-Enabled Software is limited to a non-transferable license to use the Apple-Enabled Software on an 
iOS Product that You own or control, as permitted by the Usage Rules set forth in the App Store Terms of Service. 

• Apple has no obligation whatsoever to provide any maintenance or support services with respect to the Apple-Enabled Software. 

• Apple is not responsible for any product warranties, whether express or implied by law. In the event of any failure of the Apple- 
Enabled Software to conform to any applicable warranty, You may notify Apple, and Apple will refund the purchase price for the 
Apple-Enabled Software to You, if any; and, to the maximum extent permitted by applicable law, Apple will have no other warranty 
obligation whatsoever with respect to the Apple-Enabled Software, or any other claims, losses, liabilities, damages, costs or 
expenses attributable to any failure to conform to any warranty, which will be Webroot’s sole responsibility, to the extent it cannot 
be disclaimed under applicable law. 

• Webroot and You acknowledge that Webroot, not Apple, is responsible for addressing any claims of You or any third party relating 
to the Apple-Enabled Software or Your possession and/or use of that Apple-Enabled Software, including, but not limited to: (i) 
product liability claims; (ii) any claim that the Apple-Enabled Software fails to conform to any applicable legal or regulatory 
requirement; and (iii) claims arising under consumer protection or similar legislation. 

• In the event of any third-party claim that the Apple-Enabled Software or the end-user’s possession and use of that Apple-Enabled 
Software infringes that third party’s intellectual property rights, as between Webroot and Apple, Webroot, not Apple, will be solely 
responsible for the investigation, defense, settlement and discharge of any such intellectual property infringement claim. 

• You represent and warrant that (i) You are not located in a country that is subject to a U.S. Government embargo, or that has been 
designated by the U.S. Government as a “terrorist supporting” country; and (ii) You are not listed on any U.S. Government list of 
prohibited or restricted parties. 

• If You have any questions, complaints or claims with respect to the Apple-Enabled Software, they should be directed to Webroot 
via its support page at: www.webroot.com/support. 

Webroot and You acknowledge and agree that Apple, and Apple’s subsidiaries, are third-party beneficiaries of this Agreement with respect 
to the Apple-Enabled Software, and that, upon Your acceptance of the terms and conditions of this Agreement, Apple will have the right 
(and will be deemed to have accepted the right) to enforce this Agreement against You with respect to the Apple-Enabled Software as a 
third-party beneficiary thereof. 

http://www.webroot.com/support

